
 
HOW TO CHANGE/RESET SU PASSWORD 

 
 
Please find the instructions given below to “Change your password” 

 
Important: The Recommended browser to access SU E-resources is Firefox 
 
If the password is expired,  

1. Please use this link to update your password, which will re-instate your access to all 
systems: 

  
https://weboutlook.staffs.ac.uk/owa/auth/expiredpassword.aspx 

  
2. Please make sure you enter the username exactly. An example is given below for your 

reference. 
 

You must enter your username with STUDENT\ in front of it, in capitals, exactly as shown 
there. 

Example: STUDENT\f029559h 
   

3. The “Current password” is your usual password (This may be your date of birth in format 
DDMMYY if you have not changed it). 

  
4. Your “New password” must be at least 8 characters long, and must contain: 

  
• Lowercase letters. 
• Uppercase letters. 
• A number. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://weboutlook.staffs.ac.uk/owa/auth/expiredpassword.aspx


If the password is incorrect,  
 

1. Click on “Reset it now” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Follow the instructions given 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you need any clarification please write to library@apiit.lk or call +94-11-7672127-129, +94-11-7675214-215 

Thank you! 

mailto:library@apiit.lk

