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INFORMATION TEGHNOLOGY

HOW TO CHANGE/RESET SU PASSWORD

Please find the instructions given below to “Change your password”

Important: The Recommended browser to access SU E-resources is Firefox
If the password is expired,
1. Please use this link to update your password, which will re-instate your access to all

systems:

https://weboutlook.staffs.ac.uk/owa/auth/expiredpassword.aspx

2. Please make sure you enter the username exactly. An example is given below for your
reference.

You must enter your username with STUDENT\ in front of it, in capitals, exactly as shown

there.
Example: STUDENT\f029559h

3. The “Current password” is your usual password (This may be your date of birth in format
DDMMYY if you have not changed it).

4. Your “New password” must be at least 8 characters long, and must contain:

e Lowercase letters.
e Uppercase letters.
e Anumber.

Change Password

Erfter the userraimss in the format domainusermams
eg STUDENTE 23456k or STRFPabct

When selecting a new password, please eroure:
® Mew passaond most be at least B charscters long
& BEagt cantain ot les teive oF Uppiecaie, Raebicate, mimbeit
symbaols
® RAafl red conlain your Fams, date of hirth of ulemams
B STUDENT LAl 2548
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https://weboutlook.staffs.ac.uk/owa/auth/expiredpassword.aspx

If the password is incorrect,

1. Click on “Reset it now”

2.

v030162j@student.staffs.acuk
Enter password

Your account or password is jpcomect If you don't
remember your passwar @

Passv.ord

Forgot my password

Sign in with another account

e.g. a123456b@studentstaffs.ac.uk
abc1@staff.staffs.acuk

Follow the instructions given

Get back into your account

-
Wha are you?
Te recover your account, begen by entering your user ID and the characters in the picture or audic below,

User 1Dk

+0301 62j@stud ent.staffs.ac.ul

Examip l& user @contose. onmicros oft.com or uzerPcontozo.com
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Enter the characters in the picture ar the words in the audis,

L-an‘-er

If you need any clarification please write to library@apiit.lk or call +94-11-7672127-129, +94-11-7675214-215

Thank you!
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