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1   B.Sc (Hons) in Business Computing 

1.1   Aims 

The Business Computing award is based on a model of a computer-literate business practitioner or a commercially aware computer user.  Graduates will be able to use computer systems effectively to support the administrative functions and processes of a business in order to make that business more successful.  Their ability to understand both business and computing areas would allow them to work as a business analyst or systems analyst specialising in business process re-engineering.  They may become a 'power user' (a computer user with unusually high computer skills) in one of the business functional areas such as finance, marketing or human resources, possibly in a high-technology company or industry sector, working with other business practitioners and with computing and IT professionals in projects to implement business computer systems. They will be more 'business orientated' than a Business IT or E-Commerce graduate.  

 Common 

learning 

outcomes 

Know 

1.2   Objectives 

Certificate Level 

Intermediate Level 

Intermediate: 

Ordinary Degree Level 

Honours Level 

Link to 

Computing 

benchmark 

1 

statement 

CRCA1 

TS2 

Demonstrate knowledge and 

Demonstrate knowledge and          Demonstrate a systematic 

Knowledge and   understanding of basic theories,         appreciation of the business          understanding of latest 

understanding    principles and concepts relating           environment, the functional           developments concerning the 

to computing and its use in 

business and organizations. 

areas of a business (e.g. 

finance, law, marketing, 

human resources) and their 

relationships, and the use of 

IT in business environments. 

  role of computer systems as 

strategic resources. 

Demonstrate a systematic in- 

depth understanding of latest 

developments concerning the 

role of computer systems as 

strategic resources. 

Learning 

Develop lines of argument and         Understand the limits of their         Demonstrate an understanding of       Demonstrate an in-depth 

make sound judgements in 

accordance with basic 

knowledge, and how this 

influences analyses and 

the uncertainty, ambiguity and           understanding of the uncertainty, 

limits of knowledge. 

ambiguity and limits of 

knowledge. 

TS1 

computing and business theories       interpretations based on that 

and concepts. 

knowledge. 

Enquiry 

Present, evaluate and interpret           Demonstrate knowledge of the main methods of inquiry in the             Deploy accurately established 

qualitative and quantitative data         application of computing to business problems. 

using appropriate computing 

technologies and basic 

techniques appropriate to 

computing and business. 

Evaluate and interpret the 

applicability of concepts and 

principles used in computing 

and business. 

Use a range of established 

techniques to initiate and 

Describe and comment on 

techniques of analysis and 

enquiry and initiate and carry out 

projects within the fields of 

computing and technology. 

Describe and comment on 

CRCA2 

Analysis 

CRPA2 

current research and practice in        current research and practice in 

undertake critical analysis of        computing, and  critically 

information in typical 

business contexts. 

evaluate arguments, 

computing in-depth, and 

critically evaluate arguments, 

assumptions, concepts and data          assumptions, concepts and data 

(including incomplete data) to            (including incomplete data) to 

make judgements                               make judgements 

Develop appropriate questions to       Develop appropriate in-depth 

Problem 

Evaluate the appropriateness of       Evaluate critically the 

CRPA4 

1 

See section 2.2 of the QAA Computing Benchmark Statement, Appendix C of this document. Key: CRCA: computing related cognitive activities;  CRPA: 

computing related practical activities; TS: transferable skills 
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 solving 

different approaches to solving            appropriateness of different         achieve a solution, or identify a           questions to achieve a solution,              CRCA3 

problems within the computing           approaches to problem                  range of possible solutions, to a          or identify a range of possible 

and business fields. 

  solving and propose solutions       problem and use decision 

   to problems arising from 

   analysis. 

 Communication     Communicate computing and            Communicate effectively 

  business results, ideas and 

  solutions accurately, reliably 

  and with structured and 

  coherent arguments. 

  making in complex and 

  unpredictable contexts. 

   Communicate and analyse 

   solutions, to a problem and use 

   decision making in complex and 

   unpredictable contexts. 

  Communicate and analyse in- 

     CRCA6 

   information and arguments in       information, ideas, problems and       depth information, ideas,          
   a variety of forms to                      solutions to both technical and          problems and solutions to both 

   specialists and non-specialists       non-technical audiences. 

   alike and deploy key 

   techniques of the discipline 

   effectively. 

  technical and non-technical 

  audiences. 

 Application 

 Apply basic knowledge of the            Apply underlying concepts and principles outside the context in            Apply the methods and 

 principles and techniques                  which they were first studied to understand a variety of business            techniques learned to review, 

 required for the effective use of         problem. Use appropriate tools and undertake IT systems 

 information technology in 

 organisations. 

  development tasks in a variety of business contexts. 

  CRPA1 

  CRPA6 

  consolidate extend and develop              CRCA5 

  computer based systems in 

   support of business functions. 

  Manage their own learning, 

exercise initiative, personal 

  CRCA7 

  TS3 

CRCA7 

CRPA5 

 Reflection 

 Demonstrate understanding of           Demonstrate qualities and      
  Manage their own learning, 

 professional, ethical and legal            transferable skills necessary          exercise initiative, personal                                      
 issues relevant to the use of IT          for employment or further  
 in organisations. 

  training including the 

  responsibility and demonstrate          responsibility and demonstrate                TS4 

  the learning ability, qualities and       the learning ability, qualities and             TS5 

  development of existing skills       transferable skills necessary for         transferable skills necessary for 

  and acquisition of new                   employment or further study of a      employment or further study of a 

  competencies that will require       professional or equivalent nature.      professional or equivalent nature. 

  the exercise of personal 

  responsibility 

  and decision-making  and will 

  enable students to assume 

  significant responsibility 

  within organisations. 

Award specific       Demonstrate the ability to work        Demonstrate the ability to undertake different roles within IT                Be able to manage and organise            CRCA6 

outcome: Team      effectively as a team member in        teams. 

working                  IT 

Award specific       Demonstrate knowledge of               Demonstrate critical 

outcome:                potential issues in the use of IT        appreciation of testing and 

IT Application        in organisations. 

  evaluation criteria for IT 

  systems. Be able to design, 

  IT team working effectively. 

CRPA5 

  Demonstrate critical appreciation       Demonstrate critical appreciation         CRCA4 

  of the problems associated with         of the problems associated with            CRCA7 

  the use, development and                    the use, development and                      CRPA3 

   implementation of IT systems in        implementation of IT systems in 
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 apply and evaluate such 

  organisations, including the need       organisations, including the need 

 testing and evaluation to IT           for change and innovation and            for change and innovation and 

 systems                                           the potential consequences of             the potential consequences of 

  such change for individuals and          such change for individuals and 

   organisations. 

   organisations. 
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 1.3   Curriculum Map 

Level 1 

Using Computer 

Packages (15) 

CE00305-1 

Programming 

Techniques 1 (15) 

CE002030-1 

Data Analysis (15) 

CE61004-1 

Introductory Business 

Concepts (15) 

CE00367-1 

Computer Hardware &         Web Design & 

Operating Systems 

(15) CE00320-1 

Development (15) 

CE00301-1 

Systems Analysis & 

Applied Quantitative 

Design (15) CE00308-        Methods (15) 

1 

CE61001-1 

Level 2 

Business Forecasting 

& Planning (15) 

CE62020-2 

User Centred 

 Management & 

Systems Development          Planning (15) 

(15) CE00353-2                    CE00317-2 

Legal Environment of 

Business (15) 

BLL50002-2 

Networking & Security         Human Computer 

(15) CE00311-2 

Interaction & Usability 

(15) CE00306-2 

Database & Web 

Database Systems 

(15) CE00318-2 

Marketing Principles & 

Practice (15) 

BLB10094-2 

Placement 

Level 3 

Final Year Project (15)            Final Year Project (15)    Critical Issues in 

Managing Information 

Systems in 

Organisations (15) 

CE00303-3 

Final Year Project (15)         Strategic Information 

Management (15) 

CE00346-3 

Contemporary 

Management Issues 

(15) BLB10042-3 

Strategic 

Entrepreneurship & 

Innovation (15) 

BLB10084-3 

Personal Creativity 

and Development (15) 

BLB10032-3 
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2   B.Sc (Hons) in E-Commerce 

2.1   Aims 

Graduates will be equipped to identify business opportunities to develop 

electronic commerce applications using the Internet and electronic data 

interchange (EDI) technology.  They will be able to develop effective 

commercial web sites based on sound business principles and plan the 

marketing and financing of such operations.  They will be equipped to work as 

a system developer for any organisation that operates electronic business to 

business or consumer trading systems.  Graduates will be more proficient in 

the use of the Internet than a Business Computing or Business IT graduate 
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 2.2   Objectives 

  Common 

  learning 

  outcomes 

Certificate Level 

Intermediate Level 

Intermediate Level: 

Ordinary Degree 

Honours Level 

  Knowledge and    Demonstrate knowledge and          Demonstrate knowledge and 

  understanding       understanding of basic 

  theories, principles and 

  critical appreciation of 

  commercial processes and the 

  Demonstrate a systematic 

  understanding of latest 

  developments concerning the 

  Demonstrate a systematic in- 

  depth understanding of latest 

  developments concerning the 

Link to 

Computing 

benchmark 

statement 

       CRCA1 

          TS2 

  concepts relating to computing      principles of E-commerce in key         strategic role of E-commerce in       strategic role of E-commerce in 

  and its use in business and 

  organisations. 

  IT application areas such as EDI,        business and apply state of the         business and apply state of the 

  E-payment, enhanced customer          art frameworks for identifying          art frameworks for identifying 

  response (ECR) and 'home 

  shopping' systems. 

  key commercial opportunities          key commercial opportunities 

  for E-commerce and for linking       for E-commerce and for linking 

  IT infrastructure and IS                    IT infrastructure and IS 

  applications development to E-        applications development to E- 

  commerce initiatives 

  commerce initiatives 

  Learning 

  Develop lines of argument and      Understand the limits of their 

  make sound judgements in 

  accordance with basic 

  computing and business 

  theories and concepts. 

  knowledge, and how this 

  influences analyses and 

  interpretations based on that 

  knowledge. 

  Demonstrate an appreciation of        Demonstrate an in-depth 

  the uncertainty, ambiguity and         understanding of the uncertainty, 

  limits of knowledge. 

  ambiguity and limits of 

  knowledge. 

TS1 

  Enquiry 

  Present, evaluate and interpret       Demonstrate knowledge of the main methods of inquiry in the 

  qualitative and quantitative  
  data using appropriate 

  computing technologies and 

  basic techniques appropriate to 

  computing and business. 

 Evaluate and interpret the 

  application of computing to business problems. 

 Analysis 

  Deploy accurately established                  CRCA2 

  techniques of analysis and 

  enquiry and initiate and carry 

  out projects within the fields of 

  computing and technology. 

 Use a range of established 

  Describe and comment on 

  Describe and comment in-depth               CRPA2 

 applicability of concepts and          techniques to initiate and 

 principles used in computing          undertake critical analysis of 

 and business. 

  current research and practice in        on current research and practice 

  computing, and  critically 

 information in typical business            evaluate arguments, 

 contexts. 

  in computing, and  critically 

  evaluate arguments, 

  assumptions, concepts and data        assumptions, concepts and data 

 (including incomplete data) to           (including incomplete data) to 
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     make judgements 

make judgements 

  Problem 

  solving 

  Evaluate the appropriateness          Evaluate critically the 

  of different approaches to 

  solving problems within the 

  appropriateness of different 

  Develop appropriate questions         Develop appropriate in-depth 

CRPA4 

  to achieve a solution, or identify      questions to achieve a solution,              CRCA3 

  approaches to problem solving           a range of possible solutions, to       or identify a range of possible 

  computing and business fields.       and propose solutions to 

  a problem and use decision 

  problems arising from analysis.         making in complex and 

  unpredictable contexts. 

   Communication  Communicate computing and         Communicate effectively                    Communicate and analyse 

  business results, ideas and              information and arguments in a          information, ideas, problems 

  solutions accurately, reliably         variety of forms to specialists 

  and with structured and 

  coherent arguments. 

  and non-specialists alike and 

  deploy key techniques of the 

  discipline effectively. 

  solutions, to a problem and use 

  decision making in complex and 

  unpredictable contexts. 

  Communicate and analyse in- 

  depth information, ideas, 

CRCA6 

  and solutions to both technical         problems and solutions to both 

  and non-technical audiences. 

  technical and non-technical 

  audiences. 

 Application 

 Apply basic knowledge of the         Apply underlying concepts and principles outside the context in                Apply the methods and 

 principles and techniques                which they were first studied to understand a variety of business                techniques learned to review, 

 required for the effective use          problem. Use appropriate tools and undertake IT systems  
 of information technology in           development tasks in a variety of business contexts. 

 organisations. 

  CRPA1 

  CRPA6 

  consolidate extend and develop             CRCA5 

  e-commerce systems to support             CRCA7 

  business activities. 

 TS3 

 Reflection 

 Demonstrate understanding of        Demonstrate qualities and 

  Manage their own learning, 

 professional, ethical and legal         transferable skills necessary for          exercise initiative, personal 

  Manage their own learning, 

  exercise initiative, personal 

CRCA7 

CRPA5 

 issues relevant to the use of IT       employment or further training            responsibility and demonstrate        responsibility and demonstrate                  TS4     
  in organisations.                              including the development of             the learning ability, qualities            the learning ability, qualities and              TS5 

  existing skills and acquisition of         and transferable skills necessary      transferable skills necessary for 

  new competencies that will                 for employment or further study      employment or further study of a 

   require the exercise of personal         of a professional or equivalent          professional or equivalent 

nature. 

  nature. 

  Award specific    Demonstrate the ability to 

  outcome: Team    work effectively as a team 

  working               member in IT 

 Award specific     Demonstrate knowledge of 

 outcome: 

   responsibility and decision-                     
   making and will enable students 

   to assume significant 

  responsibility within 

 organisations. 

 Demonstrate the ability to 

 Be able to manage and organise        Be able to manage and organise            CRCA6 

 undertake different roles within          IT team working effectively. 

 IT  teams. 

 Demonstrate critical appreciation       Demonstrate critical 

 IT team working effectively. 

  Demonstrate in-depth critical 

CRPA5 

CRCA4 

 potential issues in the use of IT      of testing and evaluation criteria         appreciation of the problems 

  understanding of the problems              CRCA7 
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 IT Application     in organisations. 

 for IT systems. Be able to design,        associated with the use, 

 apply and evaluate such testing           development and 

 and evaluation to IT systems 

  associated with the use, 

  development and 

CRPA3 

  implementation of IT systems in       implementation of IT systems in 

  organisations, including the               organisations, including the need 

  need for change and innovation        for change and innovation and 

  and the potential consequences         the potential consequences of 

  of such change for individuals          such change for individuals and 

  and organisations. 

  organisations. 
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 2.3   Curriculum Map 

Level 1 

Using Computer 

Packages (15) 

CE00305-1 

Programming 

Techniques 1 (15) 

CE00230-1 

Data Analysis (15) 

CE61004-1 

Introductory Business 

Concepts (15) 

CE00367-1 

Computer Hardware &            Web Design & 

Operating Systems 

(15) CE00320-1 

Development (15) 

CE00301-1 

Systems Analysis & 

Applied Quantitative 

Design (15) CE00308-             Methods (15) 

1 

CE61001-1 

Level 2 

Business Forecasting 

& Planning (15) 

CE62020-2 

User Centred 

Management & 

Systems Development              Planning (15) 

(15) CE00353-2                        CE00317-2 

Database & Web 

Database Systems 

(15) CE00318-2 

Networking & Security         Human Computer 

(15) CE00311-2 

Interaction & Usability 

(15) CE00306-2 

Web Applications (15)            Marketing Principles & 

CE00310-2 

Practice (15) 

BLB10094-2 

Placement 

Level 3 

Final Year Project (15)            Final Year Project (15)             Critical Issues in 

Managing Information 

Systems in 

Organisations (15) 

CE00303-3 

Final Year Project (15)            Enterprise Web 

Applications (15) 

CE00365-3 

E-Com Systems: 

Strategies & 

Management (15) 

CE00349-3 

Strategic 

Entrepreneurship & 

Innovation (15) 

BLB10084-3 

Interactive & E- 

Marketing  (15) 

BLB10070-3 
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 3     Assessment Regulations 

All assessment regulations are those currently in operation at Staffordshire University. 

Please see the following website for details 

http://www.staffs.ac.uk/current/regulations/index.php 
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